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Whistleblowing Policy
1. Purpose
The purpose of this policy is to encourage staff and volunteers to raise concerns about wrongdoing or malpractice within NWCU without fear of retaliation. The policy provides a framework for reporting concerns and ensures they are addressed appropriately.
2. Scope
This policy applies to all NWCU staff, volunteers, and individuals working on behalf of the organisation.
3. Principles
NWCU is committed to:
· Providing a safe and confidential environment to raise concerns
· Ensuring concerns are investigated fairly and promptly
· Protecting individuals from retaliation or victimisation for raising concerns in good faith
· Complying with relevant legislation, including the Public Interest Disclosure Act
4. What to Report
Concerns may include, but are not limited to:
· Breaches of laws or regulations
· Fraud, theft, or financial malpractice
· Breaches of safeguarding or welfare responsibilities
· Health and safety risks
· Harassment, bullying, or discrimination
· Deliberate concealment of any of the above
5. Raising a Concern
5.1 Informal Concerns
Where appropriate, concerns should be raised informally with a Line Manager or designated senior officer. Some issues may be resolved quickly at this stage.
5.2 Formal Concerns
If informal resolution is not appropriate or effective, concerns may be raised formally:
· In writing, clearly outlining the nature of the concern and any evidence
· To a designated whistleblowing officer or NWCU management
6. Confidentiality
NWCU will treat all whistleblowing disclosures in confidence wherever possible. Identity of the whistleblower will only be disclosed on a need-to-know basis for the purpose of investigation.
7. Protection from Retaliation
Staff raising concerns in good faith are protected from:
· Dismissal, disciplinary action, or demotion
· Harassment or victimisation
· Any other detrimental treatment related to the disclosure
Any retaliation against a whistleblower may result in disciplinary action.
8. Investigation Process
NWCU will:
· Acknowledge receipt of the concern promptly
· Assess the concern and determine appropriate action
· Conduct a fair and timely investigation
· Provide feedback to the whistleblower on the outcome where appropriate
9. Record Keeping
Records of whistleblowing reports and investigations will be maintained securely, in line with data protection requirements.
10. External Reporting
If internal procedures do not resolve the issue or it is unsafe to report internally, staff may raise concerns with an appropriate external body, such as:
· Board Member
· Regulatory authorities
· Police or law enforcement
· Relevant safeguarding bodies
11. Training and Awareness
NWCU will provide training to staff on:
· How to raise concerns safely
· Understanding their rights and protections
· Recognising wrongdoing or malpractice
12. Review of Policy
This policy will be reviewed periodically to ensure it remains effective, compliant, and aligned with best practice.
Approved by: NWCU Management
Effective from: 
Review date: 
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